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    CubePDF is a virtual printer software that converts PDF files through the printing process of some applications, and it seems that there are cases where password-protected PDF files are opened with a PDF browser software and reconverted to PDF through CubePDF to remove the owner and user passwords.


The success of this method strongly depends on the behavior of the PDF browser software where the printing is executed. For example, when we opened a password-protected PDF file with Adobe Acrobat Reader DC 2021.011.20039 (64bit) in our development environment using the user password, and executed the CubePDF conversion process through the print command, we received the following error message.





This is a message indicating an unexpected error in the Ghostscript API. Furthermore, if we check C:\ProgramData\CubeSoft\CubePDF\Log\CubePdf.log, we can see the following log output, which indicates that the conversion failed because the original PDF file is password protected.


%%[ ProductName: GPL Ghostscript ]%%
This PostScript file was created from an encrypted PDF file.
Redistilling encrypted PDF is not permitted.
%%[ Error: undefined; OffendingCommand: eexec ]%%



When you open a password-protected PDF file and print it, whether or not you get the above error depends on whether or not the PDF browser that printed the file also sends the relevant information to the PostScript printer driver. In addition, considering the fact that the original PDF file is password-protected, even if the PDF file can be reconverted to PDF now, it may not be possible in the future due to the modification of the behavior of the PDF browser software.


We recommend, whenever possible, to remove passwords from PDF files by using CubePDF Utility, etc. after obtaining the owner password through proper channels, or by reviewing the operation between the parties (e.g. not to protect the password more than necessary). Also, please keep in mind that the method of removing the password by reconverting the PDF using CubePDF may well become impossible suddenly (due to an update of the PDF browser software, not CubePDF).
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                      After updating to CubePDF 2.0.0, it has been confirmed that the error message U…

      

    



      




    
      

  
    





















  




    
    
  




  







        

        
  
    












Company




Sponsor




Docs




GitHub




Policy




Contact






Copyright © 2010 CubeSoft, Inc.





  



      

    

    

    

    

    
    


  
    
  

  
    
      
    
  





  
    Quote saved.

    View saved quotes
    Close
  


  
    Login to quote this blog

    Login
    Close
  


  
    Failed to save quote. Please try again later.

    Close
  


  
    You cannot quote because this article is private.

  








    
    
      

  
    
      Subscribed
      unsubscribe
    
    
      Subscribe
      Subscribe
    
  
  
    
    
    
    
  




    


    



  
















  




  









    

    





  